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. DUHQ' DYHQSRUMKDUHG VKLV Z IMK XV DWD LHFHQWP HHVILJ

<RX $UHVKH 7XQD 1 LIJKVEZ UVIAY/

<RX DUH ZKDW SHRSOH VHH ZKHQ WKH\ DUULYH KF
<RXUV DUH WKH H\HV WKDW JUHHW WKHP ZKHQ WKk
<RXUV DUH WKH YRLFHV WKH\ KHDU ZKHQ WKH\ UH IU
<RXUV DUH WKH FRPPHQWYV WKH\ KHDU ZKHQ \RX '

W LV \RXU ZDUPWK LQWHOOLJHQFH DQG FUHDWLYH
ZKHQ WKH\ Zm=DOI WKU GRRU

,/ \RX UH FULWLFDO DQG MXGJPHQWDO VR L\

$QG OLNHZLVH LI \RX UH ZHOFRPLQJ KHOSIXO DQG

1R YLVLWRUV RU FR ZULWHUV FDQ HYHU NQ

WKH \RX WKDW \RX NQRZ LV WKHUH XQOHVV \

$O00 WKH\ NQRZ LV ZKDW WKH\ VHH DQG KHDU DQG H[S!
DWWLWXGHY DQG LQ WKH FROOHFWLYH DWWL

<RX DUH MXGJHG E\ \RXU SHUIRUPDQFH
7XOVD 1LJKWZULWHUV LV MXGJHG E\ WKH F
WKH DWWHQWLRQ ZH SD\ WRZDUGYVY RWKHUV DQC

, bP SURXG WR EH D PHPEHU RI VXFK D ZHOF|
7TKDQN \RX IRU DOO WKDW \RX GR
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0 DUIDUHW $\ FRFN KDV EHHQ ZRWINQJ RQ FHDAMQ D ERG. Rl ZRWN
IHDMUQI WH OQG DQG Z DM R &KHURNHH &RXQW DQG WH WNHV DERYH
WH 7D@* LDW DQG 2 VDIH 3WDILHY / DM HDUVKH DSS@HG IRUD \KRZ DW
&ROMP SRWIDY $UVRI 7XOD ) RWP HWD / LJIHMEWMGIRY  + HUDSSTDVMRQ
Z DV DFFHSWG DQG WH VKRZ LV VHWIR RSHQ RQ WH VHFRQG ) UGD\ 1Q 0 D\
6KH DOR FUHDMG D ERRN WDWZ @I HDWWH SRHP V DQG HAWD\V B\ KHU
KXVEDQG SRHP V DQGHWD\V DSRHP  DQG SDIMQIVE\ 0 DUIDUHW

7KLY H KIEWIHDXUHVY QHZ ZRUW E\ 0 DUDIHWS$\ FRAN DQG &RXUAH
/ RANKDUV DV WH  FROMP SOWM WH \DFULHG HDUK DU DQG Z DWU
&RXUQH / RANKDUAY |OXIG FHUDP LIE VEXGWUHY DUH LQVSILHG B\ 6FKROU
BVRQHV Z KIFK KDYH EHHQ KIMRUFD@® XVHG |RUP HGMMRQ DQG LH BPARQ
0 DUDUHW SDIQMUD RIOSDIOWQIV UH BPAKHU JUDWXGH VR EH SURVHOWR
WH EHDXW Rl WH IRIAW [IHGV DQG WWHDP V Rl &KHIRNHH DQG 7X®D
&RXQWHV DQG VR WH P DVIVAE \NHV WDMUVH DERYH WH SWDIUHY RI WH
2 \VDUH  7RIHWHU WH DUAAV LOYIW YLHZ HYY VR FKHUVK WHVH QDW(ILDQI LW
DQG UH GPARQ RXUFRGPWYH UHVSRQUELDN VR SUHVHUH WHP
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RQ WHU UMW QUKWP H DGYHQMH $1\WU
VAKRRO WH VE R 1UHQGV H S&RUH WH [RUAWW
SO JDP HV @H KIGH DQG VHHN DQG VQDAN
RQ ALDZ GDGV E\ WH\WHDP  $@&QJ WH Z D\
WH O@XJK GDUD DERXWHDFK RWHUV KDELW
DQG HOWR WH P DIIE Rl WH QUKW: W IXQ
DGYHQXUHV 1UHQGWKLS DQG D SHHN LOR WH
VHAUHADYHY Rl QRAMUQDODOIP DY WLV \WRU
IV SHUHFW IRU \RXQJ UHDGHWY ZKR ®YH
DQP D& DQG [P DILQDWRQ
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$1\WU\ HDU/RI KDUG Z RN

$GWD LV 1 LODD Z IKILQ UHDFK
Rl DFKIHVIQI KHUGUHDP V\R
EUGIH Z RUBV DQG EHFRP HI

SRUBCRSHOHU 8 QWBUOFH
( QGUEN DULYHV

. W DMQI®I @ KH
FROYLOPHV KHUVR RSHQ DQ
LU DOSRUAOR WH KXP DQ
UDP® DOGGHVAR\ VKHU
IXVMUH

1RZ $GMID LV SD\ IQJ WH SUFH IRU KLY GHFHSWRG
%4 DQGHG D FUP IQDOE\ KHURZ Q SHRS®! WKHV | RUAHC
R VHUH DAVWH FRP P DQG RI WH YHU SUQFH \Kt
GHVSIVHV

$V WIQURQV VSILDORZ DUG Z DU $GMD EHILOV VR VH
WH WKW EHKIOQG ( QGUENV DPUARQV 6KH P X\WGHAGH
Z KHWHUWR ILJKVKIP RUILJKWEHVGH KIP  %4HFDX\VH IC
D ZRUB ZKHH ®YH EHVE HHQ IDH DQG KXP DQ L
IRLEIGGHQ JIMQJ 1O FRXE FRWIKHP  HYHU WIQJ

$QGGRRP WHRQO Z RUG WH KDYH &1 WR \VDYH
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5DFKDHOr DUIVRQ ' WHARU 0 DUNHMQ)  98KMOHW
' HYHBRSP HQWDW RRGDQG + L@Y0 DAV VRXUAQJ @RFDO
FKLGUHQV DXWRWY/ [RUD VXP P HUMRU WP H VHUHY DWKH
P DO, | [QMHWMG\ RX FDQ FD@KHUDW
RUH P DIODRKHOI DUMVRQY VP RQ FRP

7KH: UMWY &REQ. DW DIl + R@RZ KDV OXQFKHG \WH
) OYRW/ Rl WHB6RXW ) HBZ \KIS DVZ R Z H-N
UHVIGHOWDCRX@ODY Z UMQI UIHMGHOR 1Q WH KHDUARI WH
2 ] DUNV DQG WH RQD SIRIWDP RI IWNQG IQ 1 RUM
$P HUED 7KLV IH@RZ \KLS IVIRUZ UMY Z KRHZ RN
H SGUHVWH | RRG WDGMRQV KMRUHV DQG FXOXUHVRI
WHS$P HUFDQ6RXW  WH WRUHV RQ WH SOW DG WH
SHRS®IEHKIQGWHP  7KH IHRZ \KIS Z LOQHUZ LUHFHLYH

D XQUHAWMPWG \WMBHQG Z IMK DAKRXMQJ DQG RQ
VW DP HQMHV SLRYIGHG DAQR FRW

SUH\ RXWDWZ UMW ' R\RX NQRZ VRP HRQHZ KR V'
: HZ RX@ &YH |IRU\ RX \R DSSO
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. KDW WH GLLIHHOFH EHVE HHQ D P \ VWU DQG D WU 7KLV Z DV DQ
DQVZ HUWDWHXGHG P HIRUP DQ\ \ HDU/ XQWO, WIUMG Z UMQJ WHP , YH
VHHQ P DQ\ LOWIUYLHZ V Z IMK DXWKRUY WDWGHQW IHG DV RQH RUWH RWHU
JHQUH EXWIDUHO DQ\ RQH WWDWFDIP V ERW DV WHUSUP DU 1HG : KHQ
, ILDMGHAGHG VR Z UWM 7KH $SRWBI 0 XUEHY DQG OWUS$ . LABUIQ 7IP H |
Z DV VRUWD EHVE HHQ Z KHWHUVR Z UM WHP DV P \ VWMUHV RUWUGBLY ' 1G
, ZDOWP \ UHDGHU/ VR NQRZ \WH LGHQWN RI P\ DQVIRJ RQMALLTKWKS [ LRQW
WUU RU GG , ZDQWWHP VR KDYH WH VROH WH P XUSHU Z KL
SXWQJ VRIHWHU FOXHV , G ®DYH DRQJ WH Z D\ @\H EUHDG AUXP EV \R
* LDQGP DVKRXVH P \ VMU

. KIEK RI WHVH \Z R SDV P DGH WH P RWWHQWH DOG
ZKIFK RQH IMWP\ ZUMQJ VWGB! &RXG , VWU WH VE R
JHQUHV IOR D VRXS" : RX@ D QMBI GHAHSMRQ EH 1Q
RUGHU + RZ FRX@ , NHHS P\ UHDGHUJXHWIQI UJKWKS
W WH [IODOSDIH' ' IG &RERQHO0 XWELG N@/ RUG
04I EUMIKHY RUZ DV VIKH EXVBU $1\WIUD@ GRHVQ\WAKH
EXV@U DZDV GR IW +DV WH JDUEHQHU HYHU NGBIG

DQ\ ROH Z RUM N

6RIRUP H , VHWBIG RQ ZUMQJ P\ VHUHV DV WU QRMR GMXDGH
DQ\RQHILWRP Z UMQJ P \ VIMUHY EXWEHFDXVH WU VXIVP \ VNG EHWMAU

7U LV , P QRAWFBIYHUHQRXIK VR Z UMD P \ VM) 7KH UHTXILH\R P DQ\

| DPW DQG | LIXUHV WDW, FDQWNHHS VADLIKW$WN DQ\ RQH Z KR NQRZ V P H

7KH @M@ RX, P QRWHUY RUDQ] HG \W/P \ RSIQRQWDAZ KHQ Z UMQJ D
P\MMY \RX P X\WFUHDW DQOG IR@Z D YHU GHVIBIG RXWIDH <RX P XW
KDYH D FRQALWM @AVRI \ RXU IDFW UJKWGRZ Q VR WH @VWGHVEIO WHQ
VRP HKRZ DUDQIH WHP 1Q VXK DQ RUGHU WDW RXU UHDGHU FDQ |IR@RZ

WHP R DQ H DPAFRQFOMRQ + RZ HYHU Z UMQJ DP \ VMU LHTXILHV\ RX \R
GR \ RXUEHVWMR WIS XS \ RXUUHDGHUDBQI WH ZD\  DQG MVAZ KHQ WH

WIONWH YH VROHG WH P XUGHU WH WS RYHUD | DRADQG | D@ MWRQ WHU
| DFH

FRQW RQ
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. UWQJ DP \ VWM LHTXILHV | RUMWRXIKWDQG S@QQQ] Z KIEK , P WAULIE®I Dv
+RZ HYHU , FDQ EDQJ RXWD WU@IUE\ WH VHDWRI P\ SDQW EHFDX\H , KDY+
QRIGHDZKHH, P JRIQI XQWO JHAMBUMG | , XVHDQ NQG Rl RXVERH DWDX
VW XVXD@® MVWEX@MSRIQW , VFUEE®I RQ D \H®Z SDG 7KH SLREGP LV
FDQWUHDG P\ RZ Q KDQGZ UMQJ VR ,P VMDRII FRXUH , XVHG VR Z UMW P \
Z KR®I P DQXVFUSVIRQ\ HIRZ SDGV DQG WDQVFUEH WHP OWU , FDQWP DIIGH
W LQJ VR GR WDWZ W D P\ VM) 1 RERG Z RX@ HYHUJHWFDXIKWRUJR \K
IO

$SORWHUYHU P SRUBQWIKIQI VR UHP HP EHUZ KHQ Z UMQJ D P \ VWU LV WD
\ RXUFGHV P XTIV RXUEDANJ URXQG IQIRUP DARQ ) RUH DP S®I DV\WH \D\
1Q UHDOHDM BFDMRQ GFDARQ RFDMRQ 6RP H DXWRLY VHWIKHUMRUHV IC
D QI B RFDWRQ DQG WH UHDGHUP XVAILIXUH IMRXWE\ XMQU WH FO(HY BIVE
WH DXWRU +RZ HYHU VRP H DXWRY/ NOWHU YIPWP V ROH SOFH DQG \WRJF
WH ERG. VRP HZ KHH HOH VR WURZ WH UHDGHU SRTFH RII WH VAHQAMDQC
FUHDWM FRQIXMRQ ,Q D WUMU WH UHDGHU DRXD@® VHHY WH P XUEHU VN
SOFH R WH DSSURDFK LV VRD@® GLLIHHQWYAWD P\ \AMUY IV D SX] ] ®F VR W
SIHFHV P XVATVIRI HWHUVR FUHDWA D FBDUSIEWUH

7KV MQI® SRIQNV EDANJLIRXQG IDFW FDQ HWHU P DNH RU EUHDN \ RXI
P\WMUY 2 QH P S®I VI XS FDQ GIMXSWA RXU HOMH WRU @H  $OMRXJK
\ RXUFOXHV FDQ VHHP LQI® RYHUDS RUHYHQ FROWDGIEWHDRK RWHU Z KLFK WH\
VKRX@ VR WILRZ \ RXUUHDGHURI I WH VEHQWWH. P XA, FROVIMMOQUIR W
IGHDCRI \ RXURXWRP H

'KHQD OOV BBLDQ G RQMRXWHD GHDARWPD\QF
FRPMW R KFHRWH FWQF O X VK IRQ® D WWE RWIR QF
VLR@VUARUUKRW D0 \WR\VWHIKHUBQDVW  \]\/ W
UHDGH@EODEOWRROORXBOXBQGERQFOW®
&RORQKDW DNULGD @HK® YLFWLP LQ WKH JI

FRQW RQ
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ERG 1Q WH VRROWKHG Z KHH WH SROAH WDU RIl WH GRRU DQG 1QG W+
PWQI YIFWP RU FXHV WDWWHYHDOWH P XUGHRXV IDRV &DwWH VRAOHG
SOMRXIK WDWP D\ EH \ RXU REYIRXV FRQFGMRQ \ RXU UHDGHU P LIKWJI W
WH OMWASDIH Rl \ RXUERRN RQO VR UHD@ H WH WKHG FRX@G QRWSRWIEOD EF
WH KIGQJ SORH EHFDXVH W/ I X@RI EDJVRI THIM HUDQG P X®BK

[INH, VOIG ZUWQJ P\ WMUHV IV QRWP \ WARQJ VXIWZ KIFK , P VXUWH \ RX'Yt
UHDQHGE\ QRZ ,P P RIHRI DVHDWRI WH SDOW WU@UDQG VALILIX\ DOR
Z KIFK WIHTXWH D FRP SGMAO GlLI HHQWHARI GVASTHY VR P DNH WZ RIN 96X

JIYH WD WL, WIQN \ RX@XQFRYHU KIGGHQ WBBIQW \ RX QHYHU NQHZ \ RX
SRWHWHG DQG HYHQ KDYH D QMBI | XQ DBRQJ WH Z D\

. A\ QRWM
6 SHDONHU

URE
6DHJ]
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6WVHD ( : HI-O\SHOAQIGHMD \ DY/ DV DQ ( QI@K WOFKHU :  KHD WDW
EHDP HXQEHDLDE® DQG KHI HIWKLY UHDVRQ I RUWDKLQ) Z DVCR GRQIHUSRWED!
KH\KUWEG KLV IRFXV + H\MOG e, Z DQMR KHS SHRS®! DQG WH VAKRROW WP
EHDP HQRWILQ) EXWP DQEDMG CDW FRGAARQ $W  \ FDWRT , Z DQMNR \VENH
FROARCR P\ @H QRAKDYHVR DQZ HUVR SUGASDY RUP DCDJHY DQG WHHL
FDQP DNHIMWRQP\ RZ Qf

: HEHODOR Z IRM GXUQ) WRVH\ HDLY 2 YHUI RXUGHDGHY KDYH SDWHG MQAH
KHWEUMS Z UMQ) + [VZ RIN KDVEHD SXEQKHGIQP RIHWDQ ~ ERR\V / [NH
RWHUDXWRWY KHKDG KIVNKDUHR! UHWPARQ GINMLY DG XSKL@FTP EV

$ IHZ \ FDWDIR : HI-CBXEQKHS 7 KH/ RWAB DIH/YRRNWRH D QRYHCDERXW
D RQFH 1 DP RXV DXWRUZ KR @YHG LQ WHWRUHRRP R KLY ERRNWRUH LQ D WO,
Z FAMLD2 NOKRP DVRZ Q

6RRQ : HIHOGHAGHE R RSHD KLVRZ Q ERRNWRUHR KSSRUADUHD DXWRWYm
eD STFHSHRS®IZ DR YMDQG QQIHJDQG | QG | UHIGYERW LQWHSDIHVDQG
LQWHWRUHT

2 Q6DMUED. -XCH e7 KH/ RW\B DIHVYRRNWRUH  Z LORSHD LW GRRLY
\R UDOQHLQ 6KIZ GHH 2 NOKRP D ZKHH: HIHOS@QV\R \HDD@UIHJH/ DQG
ZDON R FOW ERR\WV ILRP DVP DQ 2 NOKRP D DXWRWY DV SRWE®! $ IWU
EXL@Q) DVARQJ LOYHORY  KHH SHAMVR NH-S D1 RPXVRQ KRURUDQG | DO

. HHZ LOR | HUFRQLIGP HOAGDYDN.Q) | RUDABDWNUHHFRSIHY 2 GHZ L@
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DG RWHUH AMQJ Z D VR FRQOHAWZ LW \WHSXEQE

FRQW RQ

86 jN¢djd 7 e *(*



FRQW IURP

+ HKRSH/\R KDYH @I® ERRN FOE P HAMQIV [ REXVHE RQ WH FRP P XQWGY
SIHHHAH DQG D ZHN® Z UMW P HAMY FD@BG e7 KH 3DIH ) LQGH RQ
7XHED HHIQIVIWRP W $XWRYWR DODWOGBYHYDHZ HBRP H\R
DAMOG

. HEHOPXUHQ® X\H/\RALDOP HAD SOWRWP V\KRK DV) DRHERRN |, QUWEILEP
DQG 7 N7 RN VR DGYHWWH DQG H SHAW R VHOG SRV LIHPDH/ \R GFDOP HAD
RXVBWFRVFUWR WHRSHIQ) GDM + HLVDOR Z RINQJ VR KDYHD ERRNKRS RU
@N VR SUIRP RMERRNVYHY \RRQ

$ XWRWY DIH Z HBRP H\R UHDRK. RX\W RU FRQUIGP HQWV DQG ERRN \LJQQIV
. HEHOKRSH/WH  Z LO@DOR \KSSRUAKIP B\ \HIAQ) SHRS®! VR WH WRUH |RU
WHUERR\V

7 KH/ RW\B DI HV/Y/RRNWRLH
. IFNDSRR$ YH 6KIZ QHH 2.

ERR\Z RUP # GWBDIHERRNWRHFRP
777 GRWSDINERRNRHFRP
2 Z QHU&RQEFW 6WYH: H3D
2 SHR7XHAD.  6DMUED. 6XQED.
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e ; WWdHb[ Wbci bWa Ybig £f Vec_fYYUgYgk A Jo_g£f di fW WY R YgY k] WdYU Jb
R YbYk gYhf £f tkc a cbh g

o ; WWdHb[ UHWYgZf WbgXYfUjcb cb kflib[ WX di V]g\ Jb[ fY WX cd]vyg

e ; WWdHb[ Y] Ybhlbbci bWa Ybhg £f k flHb[ WX di Vg\ Jb[ fYUhYXY] Ybig
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